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2005 Time Magazine 
Person of the Year…
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Users multiply & create value…

Companies monetize…
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In 2010 users crowdsense…

Cities, energy & health capture value…
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350 Million people = p p
One NY City a year 
f till 2025from now till 2025
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In 2010 users crowdsense…

Citi & h lth t lCities, energy & health capture value…
Ex. Streetline, GE-Google Smart GridEx.  Streetline, GE Google Smart Grid 
and PatientsLikeMe www.amyshuen.com



People Power: Digitizing People Power: Digitizing 
what we see & hear & feel…
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Using apps to make our life g pp
and neighborhoods better… 
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W b X 0Web X.0
When the world puts the web to workWhen the world puts the web to work
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HKU studentsUS$4500 in 3 days$ y

C ll ti  Collective 
User Value

Social  Five Network 
Influence

e et o
Effects Web 2.0

Strategy:
ECOM 6022/ECOM 6022/
ECOM 6030

Collaborative
I ti

Dynamic 
Capabilities InnovationCapabilities
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Web 2.5…

G 2 0 S t Pl t H lth 2 0Gov 2.0        Smart Planet   Health 2.0
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WEB 2.5

Are you part of the problem or y p p
the solution?
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