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Policy Expectations
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Key Challenges

Policy Expression

how to unambiguously define the terms and
conditions of a policy

Policy Transparency

how to ensure all parties are aware of the policy
and its implications

Policy Conflict

how to detect potential incompatibilities
between dependent policies

Policy Accountability
how to track policy exceptions and obligations
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Policy Paranoia

thrn’W\ Storv "\ Queensland

= the expression "Queensland Transport” means the Queensland Department of Transport;
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Activities Meet Policies

& Privacy » News Feed and Wall

Actions within Facebook

Facebook occasionally pairs advertisements with relevant social actions from a user's friends to create
Facebook Ads. Facebook Ads make advertisements more interesting and more tailored 10 you and your
friends. These respect all privacy rules. You may opt out of appearing in your friends’ Facebook Ads below.

Appearance in Facebook Ads | Only my friends ¢ |

Cance

FaceBook

 facebook-
Use Case




# Upload Photos - Billie

| Edit Photos Organize Edit Info Delete Back to Album
| certify that | have the right to distribute these photos and that they do not violate the Terms of
Use.

You can upload up to 60 photos per album.
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:

2. Youw
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3. Yourll 2.

We will provide you with tools to help you protect your intellectual property rights. To learn
ofe, visit our How to Report Clams of mtellectual Property Infringemsent page.

4. You off “MY
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8. You N ApOropriate
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9. You i, Face, Poke, Wall and 32665), or any confusingly similar marks, without our written permission.
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our Pro 7. o you collect information from wsers, you will obtain their consem, make it dear you land net

10. You §. Wacebook) are the one collecting their information, and post a privacy policy explaining what
belfindormation you collect and how you will use .
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11. You
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FaceBook Ul
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Album Name: Billie
Location Brisbane, QLD, Australia

Description:  photos of Billie

Privacy: # Who can see this?
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1 Only Me
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™ Australia
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HKU

S Except These People

John Doe ; 4

) Open Link in New Window
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Download Linked File
Download Linked File As...
Add Link to Bookmarks,

Copy Link

Open Image in New Window
Open Image in New Tab

Save image As

Add Image 1o iPhoto Library
Use Image as Desktop Picture

Copy Image Address
Copy Image

Open Link in Papers




Accountability

Dalo_-g

The image you are about to save has been tagged by
o the owner for Display Use only on FaceBook.

Do you wish 1o continue?

[ Yes, Continue ) Your action may be recorded if you continue. ( Z\

© No, Cancel )

0 — e —— |

People

Type any name of tag

of choose 4 person

Ny colleaguet during the formal shoot

Me remove
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You have tagged your Photo with Fred who does not
o wish 10 be tagged (as per his Privacy Policy)

Do you wish to continue?

- { Yes, Continue ) Your action may be recorded if you continue. @

(" No, Cancel )
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Technology

Distributed Architecture
R R XX

Profile Relationship Search
Services Services Services

Authorlsatlon Authentlcatlon Securlty

Activity User Generated Location-Based
Streams Content Services
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Social Technology Stack

XMPP
GoogleWave
FOAF
Atom
RSS
vCard
RDF
OWL
APML
SKOS
DISO
DataPort
SOIC

A New Open Stack is Emerging




Conclusion

Profiles
Distributed (Multiple) Profiles
Policies
User in Control with Policy-based Obligations
Connections
Move towards “Insight” analysis
Next
Research into Sentiment/Opinion Analytics

Profile & Policy Standardisation




