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Forrester  - Future of the Social Web

Era of Social Relationships

Era of Social Functionality

Era of Social Colonization

Era of Social Context

Era of Social Commerce

• Community context: 
affiliation with those who 
share similar interests

• Location-based context: 
mobile or consumer-
specified location and 
time.

• Social context: influence 
from trusted peers

• Behavioral context: 
consumer actions on the 
Web or network

• Preferences context: 
what consumers say they 
want



Driving
Changes

Profile Lockdown

Illustration by David Simonds <http://www.economist.com/business/displaystory.cfm?story_id=10880936>



Policy Expectations

Activity Connections



Profiles

Profile Profile Profiles!
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Policies

Key Challenges
Policy Expression
• how to unambiguously define the terms and 

conditions of a policy 
Policy Transparency
• how to ensure all parties are aware of the policy 

and its implications 
Policy Conflict
• how to detect potential incompatibilities 

between dependent policies
Policy Accountability
• how to track policy exceptions and obligations



Privacy Options: FB and Flickr
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Policy Paranoia
Sign In

Terms of Use

‘Share My Story’ website

Terms of Use

You agree that access to and use of this website shall be strictly in accordance with, and governed by these

legally binding Terms of Use in their unaltered form. If you do not accept these Terms of Use you must exit

this website immediately. Use of this website, or access to any of the content on this website constitutes

your acceptance of these Terms of Use.

The expression these “Terms of Use” includes:

the terms and conditions set out below;

the Share My Story Website Community Guidelines ;

the Share My Story Website Privacy Policy ;

the Share My Story Website Copyright page ;

the Share My Story Website Disclaimer page

In these Terms of Use:

the expression “the State” means the State of Queensland (including Queensland Transport);

the expression “Queensland Transport” means the Queensland Department of Transport;

the expression “Kaltura” means Kaltura, Inc, the State’s subcontractor for video services; and

headings are for convenience only, and do not affect the interpretation of these Terms of Use.

1    Agreement

1.1    The "Share My Story Website" [www.sharemystory.qld.gov.au] is owned by the State of

Queensland and operated by Queensland Transport.

1.2    These Terms of Use may be revised by Queensland Transport from time to time. Please

refer to clause 5 below.

1.3    You are not granted any rights in or to the Share My Story Website other than the

limited right to use the Share My Story Website according to these Terms of Use, and any

Terms of Use that Queensland Transport may adopt from time to time.

2    Your use of the Share My Story Website

2.1    You agree that you will use the Share My Story Website in accordance with these Terms

of Use and that you will not use the Share My Story Website for any unlawful purpose.

User Account Information

2.2    You may be required to create an account (“User Account”) before you can

access certain parts of the Share My Story Website, or submit User Content

(defined in 2.3 below). You are only permitted to create a User Account if you are

aged 18 years or over.

You must provide complete and accurate information when creating a User Account. You

cannot use another person’s User Account and must immediately notify us of any unauthorised

use of your User Account. The State reserves the right to co-operate with any legal order,

direction or request to disclose the identity or other information relating to anyone submitting

User Content which violates any law or is the subject of investigation relating to the possible

violation of any law.

Intellectual Property in your User Content, and the licence which you grant

2.3    By submitting any information, concepts or other materials, including but

not limited to images, videos, stories, recordings and/or comments (collectively,

the “User Content”) whilst visiting the Share My Story Website, you automatically

grant to the State, its affiliates and sub-licensees a royalty-free, perpetual,

irrevocable, non-exclusive, sub-licensable, transferable right and licence to do

any act comprised in the copyright or other intellectual property rights in the User

Content and to use the User Content in any manner and in all media (whether

now known or later devised) throughout the world in perpetuity, without

compensation, restriction on use, attribution or liability. This includes the right to

edit, adapt, modify, change, add to, detract from, reproduce, distribute,

communicate to the public (online, by email, or otherwise), publish, prepare

derivative works of, display and perform the User Content in public, to use the

User Content for any purpose, including but not limited to commercial purposes,

and to authorise any other person to do any of those things. You agree that the

User Content is, and will be, treated by the State as non-confidential. You

warrant that you have the full authority to grant these rights.

2.4    You accept full responsibility for obtaining legal advice to ensure that in

submitting User Content, your intellectual property rights are not lost or

diminished. (This is for your own protection.) The State does not warrant that

any User Content you submit will be protected against loss, misuse or alteration

by third parties. In particular, the State does not warrant that you will not suffer
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2.3    By submitting any information, concepts or other materials, including but not limited to images, 
videos, stories, recordings and/or comments (collectively, the “User Content”) whilst visiting the Share 
My Story Website, you automatically grant to the State, its affiliates and sub-licensees a royalty-free, 
perpetual, irrevocable, non-exclusive, sub-licensable, transferable right and licence to do any act 
comprised in the copyright or other intellectual property rights in the User Content and to use the User 
Content in any manner and in all media (whether now known or later devised) throughout the world in 
perpetuity, without compensation, restriction on use, attribution or liability. This includes the right to 
edit, adapt, modify, change, add to, detract from, reproduce, distribute, communicate to the public 
(online, by email, or otherwise), publish, prepare derivative works of, display and perform the User 
Content in public, to use the User Content for any purpose, including but not limited to commercial 
purposes, and to authorise any other person to do any of those things. 

2.7    If you have any moral rights (or similar rights) in respect of User Content that you submit, you 
consent to the State and all other persons using the User Content from time to time in any way it wishes 
or they wish (even if that use is contrary to those rights), including making material alterations thereto 
and exploiting them with or without attribution. Immediately on such moral rights beginning to exist, you 
waive those rights in perpetuity, to the maximum extent permitted by law. If any other person has moral 
rights in respect of User Content that you submit, you must ensure that they agree to the above (in 
respect of their moral rights) before you submit the User Content. 
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Activities Meet Policies

FaceBook
Use Case
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Technology

Distributed Architecture

Profile
Services

Relationship
Services

Search
Services

Messaging

Activity
Streams

User Generated 
Content

Location-Based 
Services

Authorisation Authentication Security

Communications



Social Technology Stack

http://josephsmarr.com/papers/GoogleIO-Smarr-2009.ppt

XMPP
GoogleWave

FOAF
Atom
RSS

vCard
RDF
OWL
APML
SKOS
DISO

DataPort
SOIC

...

Summary



Conclusion
Profiles
• Distributed (Multiple) Profiles 
Policies
• User in Control with Policy-based Obligations
Connections
• Move towards “Insight” analysis
Next
• Research into Sentiment/Opinion Analytics
• Profile & Policy Standardisation

Semantic Profile Interoperability

http://spin.nicta.org.au


